Making a difference at Polden Hﬁ'ﬁ
Hills Veterinary Centre o

By Potsy Akins foictures by Pavev & Robert Atk - L

According to Robert Alleyne {dog behaviounist, author
and presenter of BB TV Dog Borstal), “The
importance of 2 pood vet 15 quite literally a life saver; ke
or she makes a difference between life and death,™ At the
Polden Hills Veterinary Centre™s Open Day at Brent
Road, Cossington pet owners said the same thing Cards,
gifts and the message board m Reception added to the
litany. But what coes it lake to “make the dilference™
Dedication of course, and these are the main players:

Robert Allevne has known owners John Smith and
Marparet Walker since the early 1990s when they had a
veterinary practice m London (in the Borough where he
worked as an animal welfare officer). He recogmised their
commitment and dedication, recalling them camyng
animls around at two o'¢lock in the moming 10 soothe
them - just Iike balies and Margare!, feeding an injurcd
street prgeon in Catford o five o'clock every moming
{ust 1 keep o alive, “If that's what they do for 2 street pigeon, then
what will they not do for venr animal,” sard Roben.

Above: Deputy Mavor Pat Parker and Lovd Mayar Bifl Mowteitt lnened up o ¢t the ries
walfr T dog behavionrd Robert Affeyar and vets Morgarel Waiker and Jofin Smidk

Mavor Bill Monteith presented ber with an endurance awand fa o
basket and duver) whilst Margaret received a plaque for saving
Stripey’s life. A tour of the Centre provided an insight into how
such care, with the latest technology, veterinary technigues anda
mpdern facility can make & difference to an ammal’s well-besng

Dental Suite: Featueed here with Lisa Milella, She 1s a vet whe
teaches dentrstry and oral surgery at Bristol University™s Schoet
Veterinary Science. Lisa Kindly demonstrated the latest in

dhagnostic 1maging, a digital x-ray with z plate the s1z¢ of 2 lange
pastage stamp o it o the smallest mouth. “Dental surgssy S8

dhirty business wmeolar a8 /_

As a witness to patient care Sinpey the cat was in ber element. Lord

¥ A Boxer dog and b owner thare e momens wich Bratgwaler Army
Caders. Under Sergeant Sarg Jones they monaped the cav parking with
aplomb, £ pood job oo .., they gof busier and busior as e day progressed

infecthion 15 concerned.™
explained Lisa. “Which
15 why a dedicated
dental sutte, includmg
an x-ray aad dental
SBIPETY TOMM, 15 & real
advantage ™ Lisa was
with her dog, Emely,
saved and adopted
following a road wrallic
accident. Lisa savs
Emily s *good” when
having her teeth
brushed!

Client Care Room: 1t 15 |
s quiet here. It exides
calm, privacy snd peace
il vou have o say
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socdbve 1o your pet. It has all the comfort needed for all the time you
meed: sofa, cuddie blanket and lots of tissues. A place 1o stant

gathering memorics. Jrrrigrty, '- p—

Isolation Ward: Bright and airy, l

Operating Theatre: Featured here,
where Nellie (2 fluffy dummy dog)
was bemng prepared for surgery by
tramnee veterinary nurse Hannah

4 Porter. Tevesa House wall be

L0 joining her in July.

Rabbit & Pocket Pet Ward: For
our smaller Moy [riends. Birds too,
| maybe even a street pipeon!

Cat Ward: Currently housing
Flame and her four Kittens,
especially ‘rented” for the day for
cuddles,

Builders John and Margaret's
“wonderful builders™ were there.
Mark Collins and Russell Appleyard who project managed the entive
facilaty. “They were so proactive 1n their support and in sourcing
sppplies and suppliers, We cannot thank them enough for their
kindness,” enthused Marparet.

« Also full of enthwsiasm, care and
dedication 15 MNurse and Practice Manager
Carol Easter. She dishes out the
prescripions bul on this occasion John
Burns dogay bags. Cals gol one too [t
wias 4 sort of trck ol reat bap: free
wormners and discounted flea treatment,
food vouchers, discoumted vetorinary foes
and a woy to chew on gnd a pen (also o
chew on!), But chew on thes, Mareanst
and John live at the Practice to cnsure
animizls receive the highest standard of
care, love and sttention around the clock
Therr pat:ents, like your pets, are Lamily. John and Margaret go the
extra mile,

About 300 wimed out for a sunny, hoe-filled Sunday, Witk balloons,
bouncy castle, pig roast, oold donks stall, competitions and a dog
agmbty demo 1t was a village Bt atmosphere with a difference. It
celebrated that special human'ammal bond. You can’t write that, It
b to be lived, That is why pet owners across a wide arca swapped
storics and counted themselves fortunate for this small animal

Preparation Arvea; Space efficient. Evervilung is within casy reach. E’

A Raberr Afleine week anorker poteai! cfent. Taere wese It They formed an
orderly guree, weth the odd exception®

Missed the Open Day? No worries. Go lo www, poldenhillsvets.com
or hook a Practice Tour with John
% and Margarct on 07278 722 088

W Al S Mosokale oed Dieel, ber Bordor
Colfre (el of Pavsalifity Dop Tratminglt
showed other dogs arsd thewr owrers wha
*gpaod framing oo e

W A oy My for oore aed dedic ation™
it sk e :'FH-:.I'P-:;.: Foasd with theis
Terrier prass breeds, (e pod Sathg, were
Fadw o Linda Viesh from Sravelf Clivris
of S Mensedale, Sy pael fiear oowet dergs
Hrough meir paces Thev performed

’d admirably, even aiter o Bite of rogst pir

e !

The winning draw (for
holiday use of a villa in
Majorea) will be sold
with proceeds going to:
Secret World, Labrador
Hescue and the

practice whach 1s already making that all impontant difference. Dog “’rﬂfar“-‘ '.'
Speciaf thanks to helpers: Angela, Anne, Blake Beob, Helen, Jon Group, Canine "‘
Pisa Mugrgre. Notasia, Nipef, Swe. Teresa phes Bots for websirey | Crusaders.




